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Level V {lowest) Level [V (elevated) Level lll (moderate) Level Il (severe)

o (onsidered a state of o Department Operations Center Capability requirements exceed initial | »  This type of incident extends beyond
normalcy throughout all (DOC) is activated. Planning and attack and muttiple agencies become the capabilities for local confrol and is
depariment systems. Operations Section Coordinators involved. expected to go into multiple

+ Typica esponse fimes s e S posiions il be addedtomatch | CPETELOnal perocs
forth by depariment are o The incidentis usually limited to the complexity of the incident. Some or | »  This incident will require assistance
unaffected. all of the command and general staff from mulfi-urisdictional, regional, state,

o Depariment’s Office of
Emergency Management on
standby. Considered “Duty
Officer Status”.

one operational period (12 hours)
and can be resolved internally
without extemal resources,

o The DOC Director may conduct
brigfings and coordination calls to
ensure the accuracy of infel and
deployment of resources,

division or group supervisors and unit
[eader positions may be activated.

The incident may extend info multiple
operational periods. (12 hour A&B
shifts).

Mutual aid or state assistance may be
required.

andlor national resqurces to effectively
manage operations.

o Most or all of the command and
general staff positions are filled.

+ Proclamation of local emergency
ssued by Mayor

o Anincident of such magnitude that
the available assets that were
designed and put in place for the
response are completely
overwhelmed or broken at the local,
regional, or national level. Al
command and general staff
positions are achivated.

o Disaster requires extraordinary
coordination amonq Federal State
tribal. and local entities due to
massive levels and breadth of
damage, sever impact, or multi-
State scope.



Water System

System-Level

1. Water Operations

Water System

9. Water Quality

Water System

Figure 1
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2. Water Engineering and
Technical Services

Water System

10. Water Distribution

Division-Level

3. Information and
Technology Services

11. Water Resources

Joint System

4. Security Services

12. HumanResources

*Division and Section DECOOPs are numbered

5. Environmental Affairs

L_____JointSystem |

13. Financial Services

I 14. Communications

L JointSystem

6. Fleet & Aviation

Services

15. Integrated Support

Sernvices

Joint System

Power System
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7. Power Transmission &
Distribution

Power System

16. Power Engineering

8. Power Supply
Operations

Power System

17. Power Construction
and Maintenance
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Geographic Information System

|dentified a
Coordinator to
work with ITS on
Navigate LA
platform

October 2023

Identified criteria
to add to map for
emergency
response

November 2023

Identified divisions,
classifications, &
roles of LADWP

representatives who

will be assigned
tasks in grid areas

January 2024

Q build relationships
O gather & monitor data

Develop
Standard
Operating
Procedure
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Great info on how to stay
prepared BEFORE, DURING and
AFTER a storm!

6 mayorofia

IMPORTANT RESOURCES FOR ANGELENOS

Fom LIKE ROADHAY FLOGOI
MUDSLIES

LACITY.GOV/MYLA3! 1 OR BY CALLING 311

/6N UP FOR POVIER OUTAGE ALERTS OR REPGRT A POWER OUTAGE AT:

LADWP.COM/OUTAGEALERT OR BY CALLING 1-800:342-5397

mayorofia As the City of Los Angeles prepat
Hurricane Hilary, we need Angelenos to prepare too.

Communication Platform

¥ HurricaneHilary @ August 19 x

LADWP Crews Prepare for Severe
Weather Forecasted from

Los Angeles Department of Water and Power @

Hurricane Hilary, Angelenos
Reminded to Use Caution Near
Downed Power Lines

Enhancing communication

s Wwith safety
notification system

the problem acr
another

Subscribers of Los Angeles Department of Water and Power in 4 neighberhoods

QD Like ()

Eos Angele'; »
epartment o
IDWP)water & power
Department Emergency Response Activation Levels

A Message from the Office of Corporate Health and Safety

ich may ring
he Natonal We:
ondiios.
Presenty, U nof our nckdent response
Schecte, This may change rap progiess.
Inthe eventofan emergency, he Departments respons
ansure an ofctive and coordinate rosponse. Each aciation
oy and of e ncident I s ruca for i por

on e
onds 1. difeent vl of
e 0 b famiar wi o

* Offoof Emerge
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